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         Pet Network’ s  History     

Pet Network is a grass roots organization that was formed to eliminate the suffering 

of unwanted animals on the North Shore of Lake Tahoe.  It began with the efforts of 

volunteers who brought cats and dogs from the Tahoe Vista Shelter into their 

homes and cleaned, groomed, and fed them until they were restored to health and 

ready for adoption. The founders and other volunteers posted flyers of the 

adoptable animals and eventually printed a newsletter called the Pet Connection. 
 

Operating with a few donations, they continued fostering animals, always with the 

goal of having their own adoption building. In 1991, Pet Network became a 

corporation. We are supported entirely by donations and/or services to operate as a 

Nevada non-profit organization recognized by the IRS as tax exempt under section 

501 ( c ) 3.  
 

In the spring of 1998, property was purchased on which to build the Pet Network 

Humane Society Shelter.  By the fall of 1999, the new shelter was under 

construction, and opened in October 2000.  Pet Network is a 15,300 square foot 

state of the art animal care facility. It is a community center offering programs 

designed to promote compassion and respect for all living things and to perpetuate 

the human/animal bond.  
 

Pet Network has adopted more than 7,000 animals since its inception!  

The Board of Directors, Executive Director, and Staff recognize that 

Volunteers are valued and critical contributors to our organization. We 

sincerely appreciate your devotion to help us accomplish our mission:  
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Welcome to Pet Network Humane Society! 

“ P et Network rescues adoptable animals from euthanasia, connects abandoned 

animals with loving families, instills respect for animals through education and 

promotes quality of life through animal companionship. ”   



PROGRAMS 
Through our rescue and adoption program, Pet Network placed almost 7,000  

animals since its Inception in 2000. We make every effort to place each animal in 

the best adoptive home possible. A lifelong commitment to a living creature is an 

incredible responsibility which we take seriously. Often, by the time a displaced  

animal reaches our doors, it has a history of misfortune. We want each adoptive  

animal to have their next home be a loving and permanent one. 

Every adoptable animal is spayed/neutered, microchipped, age appropriately  

vaccinated, and receives a 30-day $750 gift of insurance when they are adopted. 

  

 

On average, each animal that comes to our facility costs Pet Network $450 to treat, 

rehabilitate, house, feed, vaccinate, microchip, and spay/neuter.   
 

Pet Network is dedicated to teaching humane education in our community. This  

includes teaching young students about responsible pet care, dog training,  

grooming of dogs and cats, socialization, and emergency pet first aid. Any  

volunteers under the age of 16 must be accompanied by a parent/guardian  

whenever donating their time to the shelter.     

 

 

In order to increase capacity and save more lives, Pet Network has developed a 

foster program. Pet Network places dogs, cats, puppies, and kittens into foster 

homes for many reasons and situations. Some of the reasons we have our animals 

placed into foster homes is due to them being pregnant, nursing their babies, have 

special needs, have medical issues, etc.  
 

Referral service for Lost, Found, and Stray dogs and cats is done at the reception 

desk or by phone.  An information sheet is filled out and filed for each lost dog or 

cat, found dog or cat, or stray. We then attempt to contact any match in our files. 

When stray dogs are brought in by the Sheriff’ s  office or by the public, we keep 

them for up to 5 business days, if we have the space, and if that dog is not claimed 

by their owner by that time, the dog legally becomes adoptable at our facility. 
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VOLUNTEER OPPORTUNITIES 

RECEPTION 

In this position the volunteer will help the receptionist welcome visitors, answer 

phones, give information about upcoming events, take lost/found reports, and  

occasionally assist with a variety of other administrative tasks. The volunteer must 

be able to function at a fast pace and employ good communication skills with both 

staff and the general public. Having a volunteer help with reception is vital to the  

effective functioning of our adoption and rescue facility. 
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THRIFT STORE 

Our Thrift Store is run by volunteers 5 days a week. Volunteers will be responsible 

for accepting donations, pricing donations, stocking the store, customer service etc. 

Having volunteers help with our Thrift Store is a great way for us to generate 

business for the store, our adoption center, and our boarding facility.  



VOLUNTEER OPPORTUNITIES 

 

 Grooming ( Trimming Nails, Brushing, etc )  

 Brush cat trees  

 Change water dishes 

 Scoop litter boxes 

 Help cleaning windows 

 Help with socializing the cats and kittens 

 Cleaning Cat Kitchen 

 Helping with Cat laundry 

 Help take photos of our adoptable cats 
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DOG SOCIALIZATION PROGRAM 

 Brush Dogs 

 Bath dogs/puppies 

 Help take photos of our adoptable dogs 

 Help organize Dog Hall 

 Help sweep and mop Dog Hall 

 Play/socialize with dogs in our shelter yard 

 Walk dogs  

 Help clean adult dog rooms 

 Help clean crates and x-pens 

 Help clean windows and walls in Dog Hall 



OTHER VOLUNTEER OPPORTUNITIES 
 

The opportunities listed below do not require a routine time  
commitment. Interested volunteers will be contacted as the need 

arises. 
 

FUNDRAISING/SPECIAL EVENTS  
Volunteers are needed to help at fundraising events. Some of these  

include:  
 

 Our Annual black tie event, “The Fur Ball” 
 Dog Days of Fall 
 Our biggest adoption event of the year, “Maddie’s Day” 
 Offsite adoption events 
 Various events that are planned throughout the year 

 

MORE OPPORTUNITIES    
 

 Posting Flyers (It takes at least two for this.) 
 Decorating for Christmas, other holidays and fundraising events. 
 Occasional baking for certain events when needed. 
 Assisting the Volunteer Coordinator with bulk mailing. 

 
IN ORDER TO VOLUNTEER 

Before volunteering your time at Pet Network Humane Society, you 
need to do the following:  
 Fill out our volunteer application on our website 
 Attend one of our volunteer orientations 
 Wear your volunteer shirt  
 Wear close toed shoes  
 Clock in using our Volgistics program 
 Wear your name tag visibly  
 Wash/sanitize your hands before and after handling animals 
 See a staff member and let them know you are ready to help! 
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Cat/Dog Health Information 
 

Our Healthy Cat/Dog Procedures were formulated to prevent cross-
contamination among the animals.  

 
These procedures include: 
 Sanitizing cat toys (Do not share toys, brushes, etc. between 

cats of different cages). 
 

 Requiring everyone who handles our cats to sanitize their hands 
before, between, and after touching one of the cats.  

 

 Place plastic items in the Cat kitchen sink to be washed after 
use, and place cloth toys and dirty linens in the dirty laundry bas-
ket.  

 
Signs of Illness: 
Even though all of our cats have had a medical exam and are vac-
cinated, illness still may occur. Some signs to watch for are: 
 

 Sneezing 
 

 Goopy Eyes 
 

 Stuffy Noses 
 

 Coughing 
 

 Lethargy 
 

 Limping 
 

 Lumps (scabs, hair mats, loss of hair, etc.) 
 

 Labored Breathing 
 
 

Please notify a staff member if you notice any signs of  
possible illness or injury. 

 
 

Thank you so much for helping 
us keep our animals healthy! 
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Each Cat/Dog Room at Pet Network is 

Different! 
 
 
 

Well Cats 

This room is a Staff Only area. The cats/kittens in this room consist 
of pregnant or nursing moms, cats/kittens that are not fully  

vaccinated or fixed, new cats/kittens, and cats recovering from  
surgery or illness.  

 
 

Zack Manor 
This room is an open cat colony of healthy juvenile and adult cats 
awaiting adoption. You will need to sanitize your hands before and 
after you leave this room. They share litter boxes, food, and water 
bowls, so if germs are brought into Zack Manor, there is a great 

risk of infecting everyone. 
 

 

Habitat 
Cats that have been here for a while but have been overlooked in 

Habitat or cats that are shy and intimidated by other cats are  
usually placed in Habitat. You must sanitize your hands before and 

after you enter and leave Habitat. 
 
 

Kitten Playground   
The Kitten Playground is where age appropriate kittens can start to 
get the socialization with people and other kittens that they need. 

This also prevents kittens from being in kennels for long  
periods of time. 

 

  
 Dog Hall 

This is where we house all of our dogs and puppies that we have 
available for adoption. These pups, with staff members okay, can 
be played with both in their rooms or out in the shelter dog yard. 

This helps socialize the puppies/dogs and lets them release some 
energy.  
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ACCEPTABLE COMMANDS FOR  
INTERACTION WITH DOGS 

 

“WAIT” or STAY” means to pause for a moment until requested to move, 
usually through a doorway. The dog does not need to sit to comply with this 
command.  If the dog attempts to move through the door before you have 
requested him to do so, quickly block the dog’s passage with your body.  
Once the dog calmly waits, say, “outside” (or “inside” depending on the di-
rection you are moving) and allow the dog to go through the door. This com-
mand can also be used when entering the room the dog is in. Always say, 
“wait” or “stay” prior to opening any doors. 
 

“OFF” means no jumping up on people, walls, counters, etc. Avoid  
using your hands to push the dog off or saying, “get down”. If the dog jumps 
on you, say “OFF” abruptly, turn your body away, count to 4, and then  
return your attention to the dog. Repeat until the dog is calm and not  
jumping on you. 
 

“GENTLE” means to take something from your hands gently, such as a food 
treat.  Hold a treat in your fingertips and say, “gentle” as you bring the treat 
toward the dog’s mouth.  If the dog grabs the food aggressively from your 
fingers, say, ‘AH-AH”, turn your hand away from the dogs mouth, say 
“gentle”  and re-try giving the food treat again.  Do not give the food until 
the dog takes it nicely.  
 

“COME”  means walk with me without pulling.  Avoid saying, “ let’s go” .  
Keep a slack leash and thumbs should always be up while holding the 
leash.  A two handed grip with the hands held together works best on strong 
dogs.  Keep the dog on your left side and walk on the left side of the hall-
way.  This will keep the dog close to the wall. 
 

 “LEAVE IT” means don’t touch it. Watch the dog while walking or playing 
with them and tell them to “leave it”. Make sure you have a treat so that they 
focus more on the treat then the object that has caught their attention.  
 

“QUIET” means no barking.  Say “quiet” and try loudly shaking a can filled 
with pennies. Avoid petting the dog to quiet them as this reinforces the inap-
propriate behavior. 
 

“DROP IT”  means for the dog to release whatever is in his mouth. Once the 
dog releases the toy or objects say “good” and give the dog the treat.  Avoid 
chasing the dog to get objects back from him. Instead encourage him to 
come to you and make a big fuss over him while ignoring what he has in his 
mouth. Make a point of acting like you are not all that interested in the toy 
and instead just really care about petting the dog. 
 

Remember: Both verbal and physical praise in addition to food 
treats are vitally important rewards for proper behavior and  

compliance with commands.  
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Pet Network Volunteer  
Policies and Procedures 

 
 

 

1.    Pet Network’s Disclaimer 
Pet Network may change, rescind or add to any policy or practices de-
scribed in this handbook from time to time at its sole and absolute dis-
cretion with or without prior notice. From the date of such changes, the 
changes shall be deemed part of Pet Networks policies and this hand-
book. Any questions about performance of any assignment should be 
directed to the Volunteer Coordinator. All volunteers must read and sign 
the Infection Control Plan for Veterinary Practices prior to volunteering 
at Pet Network. 

 
2.    Equal Opportunity Policy 

Pet Network does not discriminate against its volunteers in any way 
based upon a person’s race, sex, religion, national origin, color, physical 
or mental disability, age or any other basis prohibited by federal or state 
laws. 

 
3.    Confidentiality 

Names of agency clients and donors are to be held in strict confidence 
by volunteers. Inappropriate use of confidential material is grounds for 
immediate dismissal. Client’s records are not to be reviewed by volun-
teers except with the permission of the Director. 
 

4.     Orientation  
New Volunteer Orientations are offered bimonthly and by appointment 
throughout the year. All volunteers are required to attend an orientation 
session prior to volunteering. All Junior Volunteers are required to have 
a parent present during their orientation. 
 

5. Training 
Specific volunteer positions in the center may require additional training 
hours. These positions include but are not limited to Reception/Thrift 
Store, Dog Socialization, and Cat Socialization. 
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6. Junior Volunteer Scheduling and Reviews 

All Junior Volunteers under 18 must attend a volunteer orientation and 
must have a signed parental consent form prior to volunteer. If you are 
under 16 years of age and wanting to volunteer, you must have an adult 
present during the time you are volunteering at Pet Network. 

 
7.   Personal Record Changes 

 Please notify the Volunteer Coordinator through email of any of the fol-
lowing changes: name, address, telephone number, emergency con-
tact, and e-mail address. 

 
8.    Distribution of Literature and Solicitation 

Volunteers shall not solicit, or distribute literature or post signs or notic-
es in work areas without specific approval from the Director. 

 
9.     Safety Practices 

No volunteer shall consume alcohol or intoxicating drugs immediately 
prior to or during his/her shift. If you are volunteering in an animal area, 
please be sure your animals at home are current on all  required im-
munizations. No smoking when with any of our animals. 

 
10.  Absenteeism 

Volunteers who are scheduled for a specific reception time, please find 
a substitute if you are unable to fulfill your commitment.  If you are un-
successful, please notify the Volunteer Coordinator immediately. If you 
are scheduled to work a fundraising event, mobile adoption, or pet 
transportation, please try to replace yourself with another volunteer and 
notify the Volunteer Coordinator well in advance of your change of 
plans. 

 
11.   Operation of Equipment 

All volunteers should exercise reasonable care when operating Pet Net-
work equipment. No volunteers shall operate any equipment unless we 
have trained you and you are thoroughly familiar with its operation and 
safety procedures. Volunteers are to refrain from placing signs, stickers 
or emblems on any Pet Network owned equipment. Junior Volunteers 
are not permitted to handle any heavy or dangerous equipment. 
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 12.   Conduct: 
As a representative of Pet Network, volunteers are expected to dress 
and conduct themselves in an appropriate manner that will reflect posi-
tively on the organization. Mishandling of an animal is immediate 
grounds for dismissal. Volunteers are welcome to make use of the Staff 
Lounge area, but animals are not allowed back there. Each volunteer 
using the kitchen is asked to help keep it clean. Please wash any dish-
es you use and do not take advantage of the staff’s or other volunteer’s 
food. Telephones are for Pet Network business only. Please ask family 
and friends not to visit while volunteering. We will happily accommodate 
friends and families for adoption center visits and tours with prior notice. 
Please report any inappropriate conduct to the Volunteer Coordinator or 
Shift Supervisor immediately. 

 
13.   Signing In and Out: 

All volunteers need to sign in and out through Volgistics. This data, later 
compiled  and tabulated, is presented to the Board of Directors at each 
of their meetings. If you forget to sign in or out, please notify the Volun-
teer Coordinator as soon as possible. You may leave a note for the co-
ordinator with your name, date, and times you’ve volunteered. 

 
14.  Name Badges: 

The volunteer name badge must be worn at all times when volunteer-
ing. This helps the staff and public know who you are. Badges will be 
kept across from the aprons in the back hall. The badges are separated 
by adult and junior volunteers. If you do not have a name badge please 
see the Volunteer Coordinator immediately. The badges are suppose to 
be in alphabetical order, but it is up to you to keep them as organized as 
possible. 

 
15.  Dress Code:           

Volunteer t-shirts and name badges are required when working at Pet 
Network. T-shirts can be purchased for $20 during orientation or on 
your first day of Volunteering. Scrubs are available in the locker area 
and should be placed in the “dirty” hamper at the end of your shift. Long 
pants or jeans are recommended when working in the shelter. Shoes 
must be closed toe. If you will be working in the animal areas, for safety 
reasons, leave jewelry at home. Several lockers are available outside 
the staff/volunteer restrooms for storing your personal belongings.   
 

16.  Non Smoking Facility: 
 Smoking is not permitted inside the Center. If you are a smoker, please 
use the ashtray located on the back porch.  Smoking is never permitted 
while a volunteer is handling a Pet Network animal. 
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17.  Reporting Injuries 
Volunteers must notify the Volunteer Coordinator or shift Supervisor of 
any accidents or injury. A written injury report form must be completed 

at the time of your injury. If you are bitten or scratched by an animal, go 
to a staff member immediately. The staff will obtain first aid for your 

wound and help you complete the accident report.  
 

18.  Volunteer Adoptions 
Volunteers wishing to adopt an animal from the Pet Network Humane 

Society must go through the same screening and paperwork process as 
any other adopter, and are still required to pay the adoption fees. 

 
19.  Foster Policy 

Volunteers wishing to foster an animal must talk with the Volunteer Co-
ordinator or the Animal Care Manager. 

 
20.  Contact Information 

Pet Network Humane Society 
401 Village Blvd Incline Village, NV  89451 

Main #: 775-832-4404    Fax #: 775-832-5504    
Boarding #: 775-833-0723 

     www.petnetwork.org  
 

Jason Stipp, Executive Director— ext 114 
Brittney Schilpp, Outreach and Development— ext 111 

Heidi Todd,  Adoption Specialist/Receptionist — ext 100 
Caleb Knapp, Boarding/Animal Care Manager — ext 113 

Rita Warren, Volunteer Coordinator  
 

Hours of Operation 
Tue-Fri 1p-5p, Sat 9:30a-5p 

Closed from 12 — 1pm for Lunch 
Volunteers may volunteer between the hours of 7am-6pm  while staff is 
in the building. Please contact the volunteer coordinator for more infor-

mation.  
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Model Infection Control Plan for Veterinary Practices, 2008 

National Association of State Public Health Veterinarians (NASPHV )  

Veterinary Infection Control Committee (VICC )  
 

This plan should be adapted to your practice in keeping with local, state and federal regulations. A 

modifiable electronic version is available on the NASPHV Web site ( www.nasphv.org) .  Please refer to 

the full Compendium of Veterinary Standard Precautions for complete information and guidance ( also 

available at www.nasphv.org) .  

Clinic: 

Date of Plan Adoption: 

Date of Next Review: 

Infection Control Officer: 

This plan will be followed as part of our practice ’ s routine procedures. The plan will be reviewed at least 

annually and as part of new employee training. 
 

PERSONAL PROTECTIVE ACTIONS AND EQUIPMENT 

Hand hygiene: Wash hands before and after each patient encounter and after contact with feces, blood, 

body fluids, secretions, excretions, exudates, or articles contaminated by these substances. Wash hands 

before eating, drinking, or smoking; after using the toilet; after cleaning animal cages or animal-care 

areas; and whenever hands are visibly soiled. Alcohol-based rubs may be used if hands are not visibly 

soiled, but hand washing with soap and running water is preferred. Keep fingernails short. Do not wear 

artificial nails or hand jewelry when handling animals. Keep hand-washing supplies stocked at all times. 

Staff responsible: 

Correct hand-washing procedure: 

- Wet hands with running water 

- Place soap in palms 

- Rub hands together to make a lather 

- Scrub hands vigorously for 20 seconds 

- Rinse soap off hands 

- Dry hands with disposable towel 

- Turn off faucet using the disposable towel as a barrier 

Use of gloves and sleeves: Gloves are not necessary when examining or handling normal, healthy 

animals. 

Wear gloves or sleeves when touching feces, blood, body fluids, secretions, excretions, exudates, and 

non-intact skin. Wear gloves for dentistry, resuscitations, necropsies, and obstetrical procedures; when 

cleaning cages, litter boxes, and contaminated environmental surfaces and equipment; when handling 

dirty laundry; when handling diagnostic specimens ( eg, urine, feces, aspirates, or swabs ) ; and when 

handling an animal with a suspected infectious disease. Change gloves between examination of 

individual animals or animal groups ( eg, a litter of puppies )  and between dirty and clean procedures 

performed on the same patient. Gloves should be removed promptly and disposed of after use. 

Disposable gloves should not be washed and reused. Hands should be washed immediately after glove 

removal. 
 

Facial protection: Wear facial protection whenever exposure to splashes or sprays is likely to occur. 

Facial protection includes a surgical mask worn with goggles or a face shield. Wear facial protection for 

the following procedures: lancing abscesses, flushing wounds, dentistry, mobilization, suctioning, lavage, 

obstetrical procedures, and necropsies. 
 

Protective outerwear: Wear a protective outer garment such as a lab coat, smock, non-sterile gown, or 

coveralls when attending animals and when conducting cleaning chores. These should be changed 

whenever soiled, after handling an animal with a known or suspected infectious disease, after working in 

an isolation room, and after performing a necropsy or other high-risk procedure. Shoes or boots should 

have thick soles and closed toes and be impermeable to water and easily cleaned. Disposable shoe 

covers should be worn when heavy quantities of infectious materials are present or expected. 

Impermeable outwear should be worn during obstetric procedures and necropsies and whenever 

substantial splashes or large quantities of body fluids may be encountered. Keep clean outer garments 

available at all times. 
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Bite and other animal-related injury prevention: Take precautions to prevent bites and other injuries. 

Identify aggressive animals and alert clinic staff. Use physical restraints, muzzles, bite-resistant gloves, 

and sedation or anesthesia in accordance with practice policies. Plan an escape route when handling 

large animals. Do not rely on owners or untrained staff for animal restraint. 

•  If there is concern for personal safety, notify: 

•  When injuries occur, wash wounds with soap and water, then immediately report incident to: 

( I nfection Control Officer )  

•  If medical attention is needed contact: ( health-care provider )  

. Bite incidents will be reported to: ( public health agency )  as required by law. Telephone number: 
 

PROTECTIVE ACTIONS DURING VETERINARY PROCEDURES 

Intake: Avoid bringing aggressive or potentially infectious animals in through the reception area. If they 

must come through the main entrance, if possible, carry the animal or place it on a gurney so that it can 

be taken directly into a designated examination room. 

Examination of animals: Wear appropriate protective outerwear, and wash hands before and after exami-

nation of individual animals or animal groups ( eg, a litter of puppies ) . Potentially infectious animals will 

be examined in a designated examination room and remain there until diagnostic procedures and treat-

ments have been performed. 

Injections, venipuncture, and aspiration procedures: Wear gloves while performing venipuncture on ani-

mals suspected of having an infectious disease and when performing soft tissue aspirations. 

Needlestick injury prevention: Do not recap needles except in rare instances when required as part of a 

medical procedure or protocol. Do not remove an uncapped needle from the syringe by hand or place a 

needle cap in the mouth. Dispose of all sharps in designated containers. After injection of live organism 

vaccines or aspiration of body fluids, dispose of used syringes with attached needles in a sharps contain-

er. Otherwise, remove the needle by use of forceps or the needle removal device on the sharps contain-

er, and throw the syringe away in the trash. Do not transfer sharps from one container to another. Re-

place sharps containers before they are completely full. 

Staff responsible: 

Dental procedures: Wear protective outerwear, gloves, and facial protection when performing dental pro-

cedures or when in range of splashes or sprays ( such as when monitoring anesthesia ) .  

Resuscitation: Wear gloves and facial protection. 

Obstetrics: Wear gloves or shoulder-length sleeves, facial protection, and impermeable outerwear. 

Necropsy: Wear cut-resistant gloves, facial protection, and impermeable outerwear. Only necessary per-

sonnel are allowed in the vicinity of the procedure. Wear a respirator when using a band saw or other 

power equipment. If an animal is suspected of having a notifiable infectious or a foreign animal disease, 

consult with the State Veterinarian before proceeding with a necropsy. Contact information for State Vet-

erinarian ’ s office: 

Diagnostic-specimen handling: Wear protective outerwear and gloves. Discard gloves and wash hands 

before touching clean items ( e g, medical records, telephone ) . Eating and drinking are not allowed in 

the laboratory. 
 

ENVIRONMENTAL INFECTION CONTROL 

Isolation of infectious animals: Animals with a contagious or zoonotic disease will be housed in isolation 

as soon as possible. Clearly mark the room or cage to indicate the patient ’ s status, and describe addi-

tional precautions. Keep only the equipment needed for the care and treatment of the patient in the isola-

tion room, including dedicated cleaning supplies. Disassemble and thoroughly clean and disinfect any 

equipment that must be taken out of the room. Discard gloves after use. Leave other personal protective 

equipment ( eg, gown, mask )  in the isolation room for reuse. Clean and disinfect or discard protective 

equipment between patients and whenever contaminated by body fluids. Place potentially contaminated 

materials in a bag before removal from the isolation room. Use a disinfectant footbath before entering 

and leaving the room. Limit access to the isolation room. Keep a sign-in log of all people ( including own-

ers or other non-employees)  having contact with an animal in isolation. Monitor air pressure daily while 

the room is in use. 
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Cleaning and disinfection of equipment and environmental surfaces: First, clean surfaces and equipment 

to remove organic matter, and then use a disinfectant according to manufacturer ’ s instructions. 

Minimize dust and aerosols when cleaning by first misting the area with water or disinfectant. Clean and 

disinfect animal cages, toys, and food and water bowls between uses and whenever visibly soiled. Clean 

litter boxes once a day. Wear gloves when cleaning, and wash hands afterwards. There is a written 

checklist for each area of the facility ( eg, waiting room, examination rooms, treatment area, and 

kennels )  that specifies the frequency of cleaning, disinfection procedures, products to be used, and staff 

responsible. 

 

Handling laundry: Wear gloves when handling soiled laundry. Wash animal bedding and other laundry 

with standard laundry detergent and machine dry. Use separate storage and transport bins for clean and 

dirty laundry. 

 

Decontamination and spill response: Immediately spray a spill or splash of blood, feces, or other 

potentially infectious substance with disinfectant and contain it with absorbent material ( eg, paper 

towels, sawdust, cat litter ) . Put on gloves, mask, and protective clothing ( including shoe covers if the 

spill is 

large and may be stepped in)  before beginning the cleanup. Pick up the material, seal it in a leak-proof 

plastic bag, and clean and disinfect the area. Keep clients, patients, and employees away from the spill 

area until disinfection is completed. 

 

Veterinary medical waste: Refer to the US Environmental Protection Agency Web site for guidance: 

www.epa.gov/epaoswer/other/medical. 

 

Rodent and vector control: Seal entry portals, eliminate clutter and sources of standing water, keep 

animal food in closed metal or thick plastic covered containers, and dispose of food waste properly to 

keep the facility free of wild rodents, mosquitoes, and other arthropods. 

 

Other environmental controls: There are designated areas for eating, drinking, smoking, application of 

make-up, and similar activities. These activities should never occur in animal-care areas or in the 

laboratory area. Do not keep food or drink for human consumption in the same refrigerator as food for 

animals, biologics, or laboratory specimens. Dishes for human use should be cleaned and stored away 

from animal-care and animal food –preparation areas. 
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NEW VOLUNTEER NOTIFICATION 
 
 

This is to certify that _______________________________________, 
as a volunteer of Pet Network received information regarding the risks 

and hazards of working in an animal sheltering/veterinary facility.  
 

I acknowledge by my signature below that I have received and  
understand the information described above and that I have read Pet 
Network’s Volunteer Policies and Procedures section of the volunteer 
handbook.  Further I understand that should I become pregnant or if I 

am diagnosed with any condition that affects my auto-immune response 
it is my responsibility to inform my supervisor of my condition  

immediately. 
 

RELEASE AND WAIVER OF LIABILITY: BEING FULLY INFORMED AND 
AWARE OF THE RISKS AND IN CONSIDERATION OF PNHS ALLOWING MY 

PARTICIPATION IN THESE ACTIVITIES, UNDER THE TERMS SET FORTH 
HEREIN, I, THE VOLUNTEER, FOR MYSELF AND ON BEHALF OF MY CHILD 

AND/OR LEGAL WARD, HEIRS, ADMINISTRATORS, PERSONAL  
REPRESENTATIVES OR ASSIGNS, DO AGREE TO HEREBY RELEASE PNHS, 
ITS AGENTS, EMPLOYEES, PERSONNEL, OFFICERS/DIRECTORS, PREMISES 

OWNERS, AND I DO FURTHER AGREE THAT EXCEPT IN THE EVENT OF 
PNHS’S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, I SHALL BRING 

NO CLAIMS, DEMANDS, ACTIONS AND CAUSES OF ACTION, AND/OR  
LITIGATION, AGAINST PNHS AND/OR ITS ASSOCIATES AS STATED ABOVE 
IN THIS CLAUSE, FOR ANY ECONOMIC AND/OR NON-ECONOMIC LOSSES 

DUE TO BODILY INJURY, DEATH, AND/OR PROPERTY DAMAGE, SUSTAINED 
BY ME AND/OR MY MINOR CHILD OR LEGAL WARD IN RELATION TO THE 

PREMISES, SERVICES AND OPERATIONS OF PNHS AND/OR RELATED  
ACTIVITIES, INCLUDING WITHOUT LIMITATION, WHILE VOLUNTEERING, 

HANDLING, OR OTHERWISE BEING NEAR ANIMALS OWNED BY OR IN THE 
CARE, CUSTODY AND CONTROL OF PNHS.  

 
 
 

 
Volunteer________________________________________________ 
 
 
Volunteer’s Legal Guardian __________________________________ 
(if volunteer is under 18) 
 
Date_____________________ 
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